PRIME™ INTHE CLOUD

Accelerate your business with
our latest PRIME as a Service
deployment model in the cloud
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ISSUING

Customer Services ‘
X . Advanced UX/UI
Multi-Product Issuing

(B2C, B2B, B2G)

Onboarding & Instant Issuance

Authorisation & Switching \.
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Dispute Handling

Fraud Monitoring & Risk Management o

Portfolio Management & Behaviour Analysis °

Marketing Campaigns °

Collections, Rewards & Instalments °

Card Production & Personalisation ®

Statements & Correspondence

E-Commerce ACS Authentication J. I \

Digital Enablement
Contactless, Tokenisation & Wallets
Mobile Banking APIs, Card & Spend Controls
Customer Alerts & QR Codes

PRIME in the Cloud brings together
the Power of PRIME and 50+ years
of processing expertise, in a secure
cloud environment.

e Leverage PRIME’s unrivalled flexibility to develop
your customer-centric services across your issuing
or acquiring business, locally or across borders.

e Orchestrate new products and services to bring
them to market faster through PRIME's
API-driven, digital technology framework.

¢ Reduce the total cost of ownership (TCO) with
PRIME in the Cloud as a shared platform for
innovation and global product investment.

¢ Benefit from cloud automation and TSYS’
continuous integration-continuous deployment
(CI/CD) design approach for seamless platform
upgrades. It brings new roadmap functionality —
and supporting compliance — to your business, fast.

e Unlock transformational efficiencies and
operational improvements with cloud auto-scaling
and auto-healing for reduced consumption, optimal
performance and increased availability.

Data &
Analytics

PRIME

as a Service

ACQUIRING

‘ API Sandbox &

Devel Portal
ol Multi-Channel Acquiring

(POS, mPOS, vPOS, ATM, eCom)
Merchant Onboarding

Switching & Routing

ATM Driving & Management

Fraud Management

Chargeback Management

Merchant Portal

Dynamic Currency Conversion

Interchange Pricing

Instalments

Payment Gateway

Business Process Qutsourcing (BPO)
Customer Contact Centre

Fraud Management

Dispute Management

PRIME as a Service in the cloud is a
winning combination for any future-
forward growth strategy.

Faced with increasing compliance complexity and
unrelenting, fast-paced change in digital payments,
finance institutions can become overburdened with
resource demands and fragmented technology
solutions.

With our PRIME in the Cloud services and partner
ecosystem, we enable your business acceleration by
helping to navigate these changes while empowering
you with the tools to reduce costs and drive ahead of
your competition.

So power up with our future-proof, agile technology
framework geared for cloud efficiencies, digital
enablement and speed. Focus your resource efforts
on strategic growth and let our compliance experts
and service-driven teams do the rest.
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Accelerate your business with the
Power of PRIME and the flexibility
of the cloud.

We believe the cloud has a tremendous role to play

in the new world of financial services. By adopting a
digital technology framework underpinned by RESTful
APIs, cloud-native containerisaton and microservices,
you'll benefit from operational efficiency gain that
positively impact your business. PRIME in the Cloud
will enable you to foster innovation at speed to allow
you to deliver on the digital customer journeys that
you strive to support — and your customers demand
— today and tomorrow.

Growth & Income

Future-proof your expansion strategies. Effortlessly
right-size and scale up while only paying for what
you use. Leverage cloud-automated product
upgrades for new innovation and pre-packaged
integration to digital players. Spin-up new sandbox
environments to test proof of concepts and support
fast market launches.

Compliance

Navigate increasing compliance and complexity.
Leverage TSYS' scale and enterprise compliance
investment to alleviate the burden from your
in-house resources to remove cost. Benefit from
PRIME flexibility, seamless and regular automated
cloud upgrades, integrated Secure DevOps best
practice methodology — and our refined cloud-risk-
control framework.

Digital Customer-Centricity

Compete or collaborate with fintech and new entrants
with digital-first, customer-centric services. Leverage
TSYS’ cloud-based APIs to support evolving digital
payment innovation, securely share data insights and
quickly expand with a partner ecosystem to create a
marketplace of personalised customer services.

Operational Efficiency

Improve cost-income ratio by mitigating costs.
Reduce expenditures for hardware, data storage
and infrastructure maintenance. Optimise
resource and operational performance withTSYS’
PRIME application management expertise and
cloud automation for patching and continuous
modernisation.

Flexible Models

From multi-product issuing to multi-channel
acquiring, PRIME offers a breadth of flexible services.
With industry-recognised high parameterisation,
which avoids hard coding, a flexible data model and
award-winning APIs, PRIME offers low barriers to
change.

Our flexibility extends to our range of PRIME as a
Service deployment models, where we consider
PRIME in the cloud shared platform or single tenant
platform processing, or hosting options.

Our PRIME in the Cloud proposition is designed to
enable business agility and growth while working
with a cloud service provider. We ensure your peace
of mind with our cloud-ready processing solutions,
our global trusted partner footprint and the strength
and scale of a Fortune 1000 company with a service
history spanning more than 50 years.

With a proven cloud footprint, we can tell you
that our clients have been up and running
within four months — and if you opt for

PRIMES™ Standard configuration, this can be
achieved in even shorter time frames.



ABOUT TSYS

TSYS is a leading global provider of seamless, secure and
innovative solutions to payment card issuers — financial
institutions and retail companies — in approximately 80
countries worldwide. With nearly 200 clients, and more than
638 million traditional accounts on file, TSYS succeeds by
putting people and their needs at the heart of every decision to
help them unlock payment possibilities. It's an approachTSYS
calls People-Centered Payments®. TSYS is a Global Payments

company (NYSE: GPN), tsys.com.

There’s a lot more to tell you
about PRIME in the Cloud
and other PRIME as a Service
business models. We'd love
to talk to you about how
they can help your business.
Please visit tsysprime.com or
contact primesales@tsys.com

TSYS

A Global Payments Company

CALL US:

North America
+1 844 663 8797

International
+44 1904 562.051

Asia-Pacific
+603 2173 6800

Commonwealth of
Independent States
+7 495 287 3800

Europe
+44 1904 562 051

India and Southeast Asia
+91 120 419 1000

Middle East
+971 4 5503100
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